IMPORTANT INFORMATION FOR OUR ASSOCIATION PARTNERS FROM SCF ARIZONA'S SALES & MARKETING TEAM

ASP S8l

At work for you

March 2010

Save the date!

Phoenix Safety
Works Expo

June 24, 2010

Fiesta Inn and Resort
Tempe

To register, go to:

www.regonline.com/

SWPhoenix10

Who to Contact:

Tod Dennis, 602.631.2212
tdennis@scfaz.com

Mike Felix, 602.631.2009
mfelix@scfaz.com

Ed Redmond, 602.631.2983
eredmond@scfaz.com

Bruce Trethewy,
602.631.2810
btrethe scfaz.com

Saundra Covington,
602.631.2032

scovington@scfaz.com

Phyllis Senseman,
602.631.2010

psenseman @scfaz.com

House Bill 1045

Dear ASP Executives:

As you may already know, we are in the midst of some interesting and potentially eventful
times at SCF Arizona and we want to make sure you hear directly from us as circumstances
unfold.

SCF Arizona has operated for many years as a hybrid company that is not fully private, and
that is not a public agency — and that still operates under enabling statutes created by the
legislature.

Over the course of the past week, events have begun to take place that may result in
converting SCF Arizona into a mutual insurance company and eliminating the state
compensation fund.

In the process of conducting our standard, “Sunset Review”, a formality that occurs every 10
years in the state legislature as prescribed by our enabling statute, Senate President Bob
Burns decided to introduce a bill that, if passed, will result in SCF becoming a private
company.

Work on the bill is not complete. The specific details are still being finalized and hearings
will be held on Wednesday, April 7.

While we did not initiative this action, SCF Arizona has long held this view and we welcome
the change, and the opportunity to compete on a level playing field. We support the
proposed legislation.

This is a fluid process and there are many details to be worked out. We will keep you
informed.

It is important for you to know that as much as this means potential change for the company,
it really does not fundamentally change the day-to-day focus of the company you have been
dealing with in recent years. We will continue to make injured workers and their employers
our focus and we will continue to make small businesses the backbone of our policyholder
base.

Again, nothing is certain at this point but we wanted you to hear from us as this public
process begins.

Every relationship we have is unique and individual and we know that everyone will have
different questions. Please feel free to contact Rick Jones (602) 499-5310 or me (602) 692-
5994 with questions if you have specific inquiries. But remember, the process is just
beginning and we will know more as it unfolds.

Thank you for your trust and faith. Know that we value our relationship with you, now and
in the future.

Sincerely,

Phyllis Senseman, Director of Sales & Marketing



